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Feedback Analysis of Stakeholders 

Feedback is an effective tool of improvement which focused on excellence of the 

institution. A regular feedback is conducted on the curriculum design. The feedback is collected 

from students, teachers and alumni. These opinions were analysed by the faculty members and 

analytical findings discussed how to resolve them at college level. The feedback report is 

uploaded on the college website 

Students Feedback Report on the syllabus and its transaction 

The students are the most important stakeholders of higher education system. To fulfill 

the vision and mission of the college the special emphasis is given on the student’s feedback.  

The following questions on five point scale were given to the students on the syllabus and its 

transaction. The students responses are as follows. 

 

Sr. 

No. 

 

Questions for feedback 

Responses in % 

Strongly 

Agree 

Agree Not 

Sure 

Disagree Strongly 

Disagree 

1 There is sufficient flexibility in the present 

courses and subjects. 

25% 66.91% 5.88% 0.73% 1.47% 

2 The curriculum is designed so as to 

enhance employability. 

22.79% 55.88% 14.70% 5.88% 0.73% 

3 The courses studied by me have enhanced 

my knowledge as well as my skills and my 

capabilities. 

30.88% 56.61 5.14% 5.88% 1.47% 

4 The skill enhancement courses enhance the 

investigative and analytical skills and 

employability.  

28.67% 55.88% 11.02 3.67% 0.73% 

5 The teachers are punctual and regular in 

taking lectures and practicals. 

38.97% 49.26% 5.88% 3.67% 2.20% 

6 Sports and Library department are well 

equipped and supportive 

29.41% 52.20% 9.55% 5.14% 3.67% 

7 Does your teacher encourage you to 

participate in gender equity programmes 

and activities for promotion of universal 

values and ethics. 

36.76% 50.73% 7.35% 3.67% 1.47% 



8 Does your teacher encourage you to 

participate in extracurricular activities like 

Rangoli, drawing, dance etc. 

26.47% 58.08% 7.35% 5.14% 2.94% 

9 Does the department promotes field visit 

opportunities and arrange guest lecture, 

seminar, group discussion 

36.02% 54.41 5.14% 0.73% 3.67% 

10 The overall quality and teaching process in 

your department is very good. 

34.55% 53.67% 5.88% 4.41% 1.47% 

11 The evaluation process is fair and unbiased 23.52% 54.41% 18.38% 2.94% 0.73% 

12 The teacher guides for overall personality 

development of the students. 

31.61% 57.35% 2.94% 3.67% 4.41% 

 Always  Most 

times  

Some 

times 

Rarely  Never 

13 The teachers come well prepared for the 

class. 

68.38% 22.79% 5.88% 3.67% 00% 

14 Did the teacher use ICT method and ICT 

tools such as Google classroom, 

Multimedia, LCD projector etc. during 

teaching. 

45.58% 27.20% 16.17% 5.14% 5.88% 

15 The Teachers attitude towards the students 

is friendly and helpful. 

65.44% 20.58% 10.29% 2.94% 0.73% 

16 Does your mentor take necessary follow 

up. 

47.79% 25% 16.91% 6.61% 3.67% 

 85-100% 70-85% 55-70% 35-55% Below 

35% 

17 How much of the syllabus was covered in 

the class. 

42.64% 26.47% 16.91% 10.29% 3.67% 

  Excellent  Very 

good  

Good Fair Poor 

18 The teachers approach in teaching is 39.70% 30.14% 26.47% 2.20% 1.47% 
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Action Plan  

1. Encourage teacher mentor to strengthen the mentor system. 

2. More concentration will be given on completion of syllabus. 

3. Measures to improve library and sports department.  

4. Employability oriented syllabus should be emphasized. 

5. Promote teachers to use more ICT tools like Google Classroom, Google meet.  

6. Students encouraged to participate in extracurricular and extension activities.  

Teacher’s feedback report on the syllabus and its transaction 

The college is affiliated to the Gondwana University, Gadchiroli and follows the 

prescribed syllabus of University. Online feedback on curriculum is taken from the teachers of 

college regarding suggestions on improvement of the syllabus.  

 

Sr. 

No. 

 

Questions for feedback 

Responses in % 

Strongly 

Agree 

Agree Not Sure Disagree Strongly 

Disagree 

1 The aims and objectives of the 

curriculum are well defined and clear. 
82.60 17.40 00 00 00 

2 Value content of the syllabus in making 

the students good citizens  
73.91 26.08 00 00 00 

3 The Syllabus of Subjects are updated 

regularly by University as per 

suggestions and requirement.  

73.91 21.73 00 4.34 00 

4 The allocation of credits to syllabus in 

the course is sufficient. 
82.60 17.40 00 00 00 

5 Sufficient number of optional papers are 

available in the course/ programme. 
91.30 8.70 00 00 00 

6 The skill papers syllabus aimed to 

provide industry standard skills and 

helpful in fetching jobs.  

65.21 30.43 4.34 00 00 

7 The syllabus is suitable for both slow 

and fast learners. 
69.56 30.43 00 00 00 

8 The reference books, journals prescribed 

as reference materials are relevant, 

updated and cover the entire syllabi. 

65.21 34.79 00 00 00 

9 Sustainability of Evaluation process 

fulfills the objectives of the course/ 

programme. 

65.21 34.79 00 00 00 

10 College gives freedom to adopt advanced 

techniques in teaching. 
91.30 8.70 00 00 00 

11 ICT facilities in the college are adequate 

for teaching and learning process. 
60.86 39.14 00 00 00 

12 The environment in the college 

encourages teaching and research. 
78.26 21.74 00 00 00 

13 The college provides adequate 

opportunities and support faculties for 
91.30 8.70 00 00 00 



their professional development. 

14 The administration of college is teacher 

friendly and helpful. 
91.30 8.70 00 00 00 

15 Academic and administrative work is 

well planned and organized. 
86.95 13.05 00 00 00 

16 Overall basic infrastructural facilities 

available in the college are good. 
65.21 34.79 00 00 00 

 

Teachers Suggestions: 

1. Need Improvement for student development  

2. The Syllabus of Subjects are updated regularly but lacuna is that it is not informed by 

University to the affiliated colleges and there is no involvement of other faculty member and 

concerning body does not mind our suggestion hence, it is not as per our suggestions but only 

it is decided by BoS Members as per their requirement.  

3. We try to utilize all available resources as possibly 

4. Punctuality should be increased. 

 

Action Plan 

1. Teachers promote to participate in workshops related updation of syllabus or curriculum design. 

2. Development and updation of  ICT rooms  

 

 

Fig. 2. Histogram showing teachers feedback on syllabus and its transactions.  
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Alumni’s Feedback report on the syllabus and its transaction 

Alumnies are the most important stakeholders of higher education system. To fulfill the vision 

and mission of the college the special emphasis is given on the Alumnie’s feedback.  The 

following questions on five point scale were given to the students on the syllabus and its 

transaction. The alumni responses are as follows. 

 

Sr. 

No. 

 

Questions for feedback 

Responses in % 

Strongly 

Agree 

Agree Not 

Sure 

Disagree Strongly 

Disagree 

1 Is the syllabus you studied relevant to your 

progression/present job/business? 

25.91% 67.34% 5.10% 1% 1% 

2 Whether some changes are required in 

curriculum designed. 

13.26% 55.10% 23.46% 7.14% 1% 

3 Improvement in teaching learning is 

required. 

22.44% 55.10% 10.20% 10.20% 2% 

4 The infrastructure and laboratory facilities 

were adequate at your time 

20.40% 65.30% 8.16% 5.10% 1% 

5 Various activities organized by college 

time to time plays important role for 

overall development of students 

29.59% 61.22% 7.14% 00% 2% 

6 The teachers guidance in your overall 

personality development is helpful 

28.57% 63.26% 3.06% 3.06% 2% 

7 Faculty of the college is satisfactory as per 

your expectations 

24.48% 64.28% 4.08% 6.12% 1% 

8 As an alumni, you feel proud to be 

associated with college 

26.53% 69.38% 4.08% 00 00 

9 Rate the college Excellent  Very 

Good  

Good Average Poor 

  37% 38% 24% 1% 00% 
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Suggestions from Alumni’s 

1. No more suggestions, I am satisfied with all the facilities 

2. College ch shikshan chan ahe tri etrani       sathi yawe.  

3. Sir are always help in studies they are always guidance and motivated to student. 

4. College performance is very good, some improvement in scholarship and clerk 

department 

5. New activities added to develop a self confidence 

6. Updating library books and study materials to date is strongly suggested and requested. 

Action Plan  

1. Departments have been instructed to organize more programmes time to time for the 

holistic development of the Students.  

2. Organizing regular cultural and outdoor activities from the next academic session as all 

the activities were banned this year due to covid-19 pandemic. 

 

Excellent

Very Good

Good

Average

Poor

Que. Rate the college 


